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BrRoADBAND WITHOUT BOUNDARIES®

Bluewin

Challenge

Serve the varying needs of their
broadband customers with a
single product suite.

blUWwin

Bluewin Case Study

A Complete ADSL Solution From Netopia®

Bluewin, the wholly-owned ISP of Swisscom Fixnet AG, counts nearly 1.25 million active
access customers, 820,000 of whom are ADSL broadband customers. As the leading ISP in
Switzerland, Bluewin has been offering a comprehensive Internet service for residential,
SOHO, and business customers for over ten years.

Company
Bluewin von Swisscom Fixnet AG

Website
www.adsl.bluewin.ch

Solutions

Netopia 3342 ADSL (Annex A)

Pocket Gateway

Netopia 3352 ADSL (Annex B)

Pocket Gateway

Netopia 3346 ADSL (Annex A)

4-port Gateway

Netopia 3356 ADSL (Annex B)

4-port Gateway

Netopia 3347 ADSL (Annex A)

3-D Reach® Wi-Fi Gateway

Netopia 3357 ADSL (Annex B)

3-D Reach® Wi-Fi Gateway

Superior Segmentation

Bluewin customers from Swisscom Fixnet
range from single-PC residential households
to small and medium business users.
Bluewin has achieved success in the market
by delivering tiered offerings to meet the
unique needs of the various segments it
serves. Netopia helps Bluewin differentiate
and segment its service offerings with a
complete portfolio of ADSL CPE equipment.

computer’s USB port, eliminating the need for
an external power supply. Small and compact
in size, the Netopia Pocket Gateway is big on
features and robust functionality. Like all
Netopia smart modems and gateways, the
Netopia 3342 and 3352 deliver built-in PPPOE,
an easy-to-use Web Ul, and a wholesome array
of diagnostics for customer self-help and
troubleshooting.

Bluewin deploys a
broad range of
Netopia’s DSL
smart modems
and  gateways.
Netopia’s DSL CPE
product portfolio
allows Bluewin to
reduce unneces-
sary upfront costs
by delivering the
right solution for
each of their
customers.  For

While single-PC house-
holds are a key growth
market, many Bluewin
residential and SOHO
customers have multiple
PCs. Bluewin meets the
needs of these
customers  with  the
Netopia 3346 and 3356
4-port gateways. These
gateways feature a fast
4-port Ethernet switch,
ideal for households
where there are two or

single-PC house-
holds who are
new to the Internet or are upgrading from
dial-up, up-front costs are a big concern.
Therefore, Bluewin selected Netopia’s 3342
and 3352 Pocket Gateway for these high
volume, cost sensitive markets. The Netopia
3342 and 3352 are the world’s smallest ADSL
smart modems and are perfect for single-PC
households. The Netopia Pocket Gateway
connects directly from the ADSL line to the

Bluewin offers Netopia’s complete ADSL product porfolio.

more computers or LAN
devices (like printers)
that need to be connected.

For Bluewin’s wireless networking customers
Netopia provides the 3347 and 3357 ADSL
Wi-Fi Gateway with 3-D Reach® technology.
Perfect for multi-PC home networks or small
businesses, the Netopia 3347 delivers the

Continued
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